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"It is with great pride that I stand here 
today to unveil the fruits of months of 
collaboration." said Fiona Hinkson, 
Executive Director of the National 
Competitiveness and Productivity 
Council to a gathering of officials of 
the public and private sector during 
the recent launch of the PROCOM 
Challenge. 

 The PROCOM Challenge, a 
collaboration between the NCPC, the 
Government of Saint Lucia and 
Compete Caribbean is intended to 
develop competitive businesses all 
while encouraging innovation and 
productivity across Saint Lucia. 

 Through this initiativee micro, small 
and medium enterprises based in Saint 
Lucia are being invited to develop 
innovative solutions which will seek 
to address some of the productivity 

and competitiveness challenges facing 
the island. The PROCOM Challenge 
will provide co-financing of up to 
XCD$100,000 for the development 
and execution of winning proposals 
from businesses which focus on 
methods or technologies to reduce 
energy costs for businesses, 
compliance solutions to meet 
domestic, regional and international 
standards, technology to reduce 
operational costs and solutions to 
improve business processes. 

Interest in the challenge has been very 
promising and the NCPC is looking 
forward to  receiving some very 
exciting proposals

For more information on the 
PROCOM Challenge  visit   
http://stluciancpc.org/cms/26 

NCPC PROCOM CHALLENGE OFF TO AN EXCELLENT START 

As part of wider reforms to improve the ease of doing business in Saint Lucia, the 
Commercial Division of the High Court was launched earlier this year.

The establishment of the Commercial Court which was spearheaded by the National 
Competitiveness and Productivity Council (NCPC)  signals a new era for businesses 
and potential investors as the lure of faster resolution of disputes will undoubtedly 
attract foreign direct investment. Not only will the new Commercial Court improve 
on ease of doing business, it will also greatly impact on overall efficiency or the 
existing judicial system.  
This video explores why the Commercial Court was established and what it means 
for Saint Lucia.  Visit https://goo.gl/COzNVQ  to find out more.
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PRODUCTIVITY BOOK 
HIGHLIGHT:

7 HABITS OF HIGHLY 
SUCCESSFUL PEOPLE !PRODUCTIVITY

TIPS
The key to 

unlocking a more 
efficient YOU!

Work smarter NOT 
harder. Reduce stress 
and get more done by 
creating a schedule 

and setting 
boundaries. 
-Anonymous

?Work expands so as to fill 
the time available for its 
completion".- Parkinson?s 
Law  

If you want to be effective and 
successful, you have to be 
productive. Achieving 
productivity is however never 
as simple as it seems. In a 
world filled with 
insurmountable distractions, 
obstacles and the constant 
need to ?stay connected? we 
regularly find ourselves 
handling crises and dealing 
with ?busy work? (Q1 and Q3 

mode)s instead of carrying out 
work which lead to the 
fulfilment of the big picture. 
(Q2 mode). 

Described as a blueprint for 
personal productivity, ?The 7 
Habits of Highly Effective 
People? Stephen R. Covey 
provides some 
very useful insight 
on how are 
personal 
perceptions have a 
great impact on 
our external 
environment. 

In his book Covey draws on 

real life situations which adds 
to the overall authenticity of 
his work.  He walks us 
through the change process of 
reconditioning our minds and 
adopting/incorporating the 
necessary attitudes (7 Habits) 
to realise our full potential. 

  If you struggle 
with producttivity 
the  7 Habits of 
Highly Effective 
People is just the 
book you need to 
get you  started on 
the road to greater 

productivity.

Achieving 
productivity is 
never as simple 

as it seems.

Productivity Mattters
LATEST EPISODE OF PRODUCTIVITY 
MATTERS EXPLORES EASE OF DOING 

BUSINESS IN SAINT LUCIA
In today?s highly competitive 
business environment, 
governments worldwide have 
understood that in order to 
continuously improve the 
quality of life/standard of living 
of citizens at a national level, a 
significant investment must be 
made towards improving the 
business regulatory 
environment. 

Understanding the importance of 
foreign investment on overall 
growth and development, the 
Government of Saint Lucia has  
made the enhancement of the 
Saint Lucian business 
environment a priority. To date, 
the Government has undertaken 
a number of reforms which not 

only aim to enhance the ease of 
doing business process but 
similarly improve on efficiencies in 
trading across borders. 

In the most recent episode of 
Productivity Matters, we explore, 
some of the measures which have 
been put in place by the 
Department of Customs and Excise 
and the Saint Lucia Air and 
Seaports Authority (SLASPA). 

Visit https://goo.gl/hQPElQ  to 
view the latest episode of 
Productivity Matters and other 
episodes from Season 1.

https://goo.gl/hQPElQ


The launch of the National 
Competitiveness and Productivity Council 
in 2013 was in keeping with the 
Government?s commitment to ensuring the 
efficient and proper use of available 
resources, increased levels of productivity, 
enhanced national competitiveness and 
provision of greater economic opportunity 
at all levels. 

In an effort to fulfill the NCPC?s mandate 
which includes monitoring and supporting 
the implementation of key 
recommendations and actions aimed at 
improving productivity and 
competitiveness in Saint Lucia, a number 
of key initiatives have been spearheaded 
by the NCPC during the period 2013 to 
2016.  

For the full list of NCPC accomplishments 
visit http://www.ncpcstlucia.wordpress.com  
or  http://stluciancpc.org 

PRODUCTIVITY 
CHUCKLES

THE NATIONAL COMPETITIVENESS AND 
PRODUCTIVITY COUNCIL (NCPC)

Making Strides Towards Greater Productivity and Competitiveness

http://ncpcstlucia.wordpress.com
https://ncpcstlucia.wordpress.com/2016/06/14/strides-towards-enhancing-productivity-and-competitiveness/
http://ncpcstlucia.wordpress.com
http://stluciancpc.org/
http://stluciancpc.org/


While professional development is sometimes considered costly, there?s no 
denying that the return on investment/payoff is often immeasurable . By 
investing in equipping employees with the necessary tools to carry out their 
individual roles within the organization, the result is often a motivated 
workforce who are  more  confident of their value to the organization and role 
in the bigger picture. 

With a mandate to strengthen public-private sector dialogue on issues 
surrounding productivity and competitiveness and raise awareness among the 
general populace where these issues are concerned, the NCPC understands the 
role that training plays in organizational success.  

In this light, in March of this year the staff of National Competitiveness and 
Productivity Council (NCPC) Secretariat completed a two-day extensive 
workshop entitled The 5 Choice to Extraordinary Productivity presented by 
Celestial Learning Development Centre, a full-service Human Resource and 
Business Consultancy firm in Saint Lucia. 

The 5 Choices training was the perfect complement to the principles outlined in 
the 7 Habits of Highly Effective People. During the workshop, the NCPC 
Secretariat team had an opportunity to acquire practical productivity tools 
which will help them to continue improving their personal efficiency while 
maximising on their productivity. 

For more on this story visit:  https://goo.gl/Yhc0Lq

ACTIVITIES
JUNE-  SEPT 2016

OCTOBER 2016

Pr oductivity Awar eness 
Week:

The annual event is aimed 
at r aising the awareness of 
how  productivi ty 
improvement can 
posi tively impact on 
competi tiveness and the 
overal l  grow th w ithin the 
economy. 

Gr aduation Tour :

A tour  of  schools on 
island where students w i l l  
have the oppor tuni ty to 
learn about productivi ty 
and competi tiveness.

NCPC  TEAM    UNLEASH 
PRODUCTIVITY POTENTIAL

The National Competi tiveness  and Productivi ty Counci l  was 
established w ith the aim to identi fy the key issues r elated to 
competi tiveness and productivi ty in St. Lucia as well  as provide 
timely and effective r ecommendations to pol icy makers, 
pr ivate sector  and other   stakeholders. The counci l  intends to 
do this through research, broad based stakeholder  
consultations, providing technical assistance, coordinating and 
assisting in  str ategies that w i l l  enhance and sustain Saint 
Lucia?s productivi ty and competi tiveness. 

ABOUT THE NCPC

ShaRMa  mat hur in

tal uah  gir ar d

MARINA SURAJ

Economist

Communications Special ist 

Executive Assistant

MEET THE TEAM
FIONA HINKSON
Executive Dir ector
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